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Guidance Documentation

Revenue have published two guidance documents for the TWSS

reconciliation process at;

https://www.revenue.ie/en/employing-people/documents/twss/twss-reconciliation-employer-guidance.pdf

https://www.revenue.ie/en/employing-people/documents/twss/twss-prsi-corrections.pdf



https://www.revenue.ie/en/employing-people/documents/twss/twss-reconciliation-employer-guidance.pdf
https://www.revenue.ie/en/employing-people/documents/twss/twss-prsi-corrections.pdf
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TWSS Reconciliation

The final stage of TWSS Reconciliation has gone live on ROS

41% of employers who participated in TWSS are considered to be

“Balanced” and only need to accept their reconciliation.

An employer is "Balanced” if all J9 payments made to employees
have been reported, and the total difference between what the
employer paid and what Revenue have calculated that the

employee was entitled to is less than €500.
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TWSS Reconciliation

Employers can download a TWSS Reconciliation CSV File from ROS

Employers will have until 30th June to finalise the reconciliation - There is no

need to panic!
The CSV file lists all J9 payslips where a subsidy was refunded to the employer.

The CSV file shows a “Reconciled Balance” for each J9 payslip. This indicates if
any monies are due to be repaid to Revenue, refunded to the employer or

balanced.
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Downloading the CSV File

Revenue ﬂ

Lo il sl ® a Rty MY SERVWICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES
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Employer Services
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Employer is Balanced

TWSS Reconciliation

% ROS hamepage

Temporary Wage Subsidy Scheme (TWSS) Reconciliation

All J9 payslips have been reported.

TWSS recanclllation summary

The final balance owed to revenue is less Fomear g iy X el G o 551 et 5

Total TWES amount payabloe in resped of your employes:

than €500 B

e difference between the amount paid to you snd the amount payabile to you is less than €500 Revenue is cansidering it balanced snd no repayment is

Reconciliation can be Accepted

ine the TWSS reconciliation result with any

No CSV to download ==

Figure 3 Example of an Employer that is balanced
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Employer owes more than €500

Temporary Wage Subsidy Scheme (TWSS) Reconciliation

Revenue has performed a recondiiation betweon the subsidy amounts pakd to you durng the oparation of TWSS. and the amounts property payable in respect of your
employess. (For detallsd information on the reconcillation process, s&8 - TWSS Reconclliation £ mployer Galdance)

A summary of your reconciliation is set out below.

TWSS reconclllation summary

Temporary Wage Subsldy Scheme detalls (26 March 2020 — 31 August 2020)

Total TWSS amount paid to you by Revenee €153 26542

All J9 payslips have been reported. v

Total resuli

TWSS owed Lo Revenue

The final balance owed to revenue is

Pioaso take Ume to roview the resuit. To holp you roview youwr position, a compiote record of the TWSS rolated paysilp mformation you provided and Rovonue's
reconcillation calculalion 15 avallable Lo download In Comma Separated Value (C5V) formal boelow.

pownload employer reconclllation result

more than €500 —

Finallse reconclllatlion

To finalise your reconciliation click on the "Accept reconciliation” button below. Revenus will then combing the TWSS reconciliation result with any TWSS repaymeants

Reconciliation can be Accepted e

if you are due further TWSS amosnts a payment will issue Lo your nominated TWsS bank UL
If you cwe TWSS amounts Lo Revense you can avall of normal payment options, nduding debl warchowsing. (See Making payments and debt warehowsing).

CSV can be downloaded to check. e i e e e

Reconcillation corrections

This reconciation |5 Caloulated based on the Information you have provided, i the information wou have provided 1S not commect and 4o not reflect what actually

i, yial A COPTECT TS by SUbMITTNG fevised payroll Infonmation thiodeh yoir payroll paCkase, Thesugh dIneot sntry W ROS OF AETRatiily, Vou can Bplaod 5
subrsidy pald CSY n 3 pre-defined format (). Moass note that any comections will be reflected In your employess” tax records and may lead to an adjustment to thelr
liabilities. You must reiain any docsmeniation and records sugporting any conmections for six years.

s

Figure 4 Example of an Employer that owes TWS5 to Revenue
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Not all J9 Payslips Reported Yet

Some employers may not yet have reported the amounts of TWSS paid

to their employees for all active J9 Payslips.
In most cases the employer is missing a small number of payslips.
CSV File can be downloaded to check which payslips are “Unreported

Reconciliation cannot be accepted or finalised yet.
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Understanding the figures in the CSV

Spreadsheet Column Column Name Notes

Column G “subsidyPaid” The amount of subsidy paid to the employee that the employer has
reported to revenue.

If the employer has not reported anything this will say "Unreported”

All"Unreported” and “Active” payslips will need to be reported to Revenue

Column K “subsidyPayable” This is the amount of subsidy that the employee was entailed to as
calculated by Revenue.

ColumnM “reconciliationSubsidy” The amount of subsidy that Revenue are accepting for the Payslip.

If the “subsidyPaid” (G) figure is within €5 of the “subsidyPayable” (K)
amount then then employers figure is accepted.

Otherwise it is the lower of the two figures
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Understanding the figures in the CSV

Spreadsheet Column Column Name Notes
ColumnN “twssTotal” This is the amount of TWSS that Revenue refunded the employer for this
payslip.

This would be €410 per week up to the 3 May after which the amount was
as calculated by Revenue

ColumnO “reconciledBalance” This is the difference between the “reconciledSubsidy” (M) “twssTotal”
(N) already paid by Revenue.

A zero indicates that there is nothing outstanding

A positive number indicates the amount that the employer owes Revenue

A negative amount indicates an amount owed back to the employer
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Common Questions
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| have already made payments to Revenue but
they are not showing in the reconciliation!

The CSV file is a line by line breakdown of the subsidy payments
only - it does not include any details of bulk repayments made by

the employer to Revenue.

Any payments that you have made back to Revenue will be shown

after you have "Accepted” your reconciliation.

These payments will be shown in the final Statement Of Account.



4.4.1. Statement of Account (SOA).

A statement of account will issue to the employer’s, and agent’s, ROS inbox when:

L] * The employer accepts the reconciliation, or
S e e S e Ct I O n 4. 4. 1 Pa ge 1 3 Of t h e » after having accepted reconciliation,
o The employer makes a correction that updates the reconciliation balance value, or
o Rewvenue makes an adjustment to the Employer’s TWSS account.

In all correspondence please quole b nager

Revenue Guide for more details

SARA-ER-ADAMS INC

DAME STREET

DUBLIN 2 ) =
ADD3 Enquiries 01 73
ADD4 Pagel <

about the Statement Of Account

lose a summary statement of account for Temporary Wage Subsidy Scheme for the accounting period(s) 26/3/2020 to
12020 for your information.

sion - Dublin North & City Centre

Description Date Receipt No. Credit
Temporary Wage Subsidy Scheme 26/3/2020 to 31/8/2020

Payment 2 2 936565

Wage Subsidy 3202 000000

Reconciliation oooooo

Total
Balance €
Statement Balance €: 2,168.30

Figure 12 Example of an Employer TWSS Statement of account.

A “Statement Balance” value in the Debit column represents a liability due to Revenue from the employer.
The statement of Account will include a summary of all the financial transactions on the Employers TWSS
account and may include the following entries.

Description Meaning

Wage Subsidy The Total TWSS amount paid to you by Revenue, this does not include the USC
e o i g T |
May20 shows the period and tax type it was transferred to.

From: PAYE EMP A TWSS credit value transfer from another tax to your TWSS account and it
May20 shows the period and tax type it was transferred from
Date | 19 Mar 2021
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The amounts shown in the CSV file don't
match what Revenue paid me at the time?

In the early days of TWSS most employees were still being taxed on a
“Cumulative”basis - therefore many were also receiving tax refunds.

Revenue included these tax refunds in the payments made to employers

so that the employer would not be out of pocket at the time.

5o remember the payments made to you by Revenue include TWSS + Tax
Refunds



2 collsoft

What is the best report in CollSoft to compare
against the Revenue CSV file?

# Collsoft Payroll 2020 Ve

any  Em

TWES Test PAYROLL SUBSIDIES REPORT REG NO: 1234567 T
01704/2020 - 1A 272020

TYWSS Reconciliation CS%

Fayrmant Gross ay - PRSI
Date Hame FPPSH Employment 1D Fay le Credit

=
]

JEMIZ0 Bloggs. Jow T0I0160R EMPIDDODDODZ 1o.00 ! oo
0 Jasen 7962910 EMPIDDODDODE 120.00 1900 0.0 ooo

60370 Co
0204520 Bl p TOI0150R EmMPIDOODDOD0E 16723 xan oo
0204/20 Colling, Jason ITR82910 EMPIDOD0D0 DG 136,72 J 1]
0904720 Bloggs., Joe T0ID150R EMPIDDODDODE 115655 30022 0.0 ooon
160420 Bloggs, Joe TOXD150R EMPIDDDDDO 0 115.55 a0 o oo
130470 Bloggs, Joe TOX01S50R EMPIDOODDO0OE 115 .55 19 ) oon
Z404720  Kelleher, Patrick F1EBTI6A EMPFIDIR0DOD0T 2003 70 0.0 o.oo
JI0/04520  Bloggs, Joe T0I0150R EMPIDDODDODE 11555 3 0.0 ooo
Bloggs. ToR01S0R EnPIDOOODO D 11522 oon

Blaggs . Jo TOX0150R EMPIDOODDOOE 11555 a0 J oo

105720 Bloggs, Jo T0I0160R EMFIDDDDDODZ 11566 0.0 .o
i fE0 Bloggs, T0I0150R EMPIDDODDODE 11555 3 0 .00 oo
Collins, Jason 2TO629E0 End PIDOD OO0 D 105878 3500 oo

Eelleher, Patrick J1EBT16& EMPIDTS0ODOD0T 3003 gt 0.0 ooo

-
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When will | have to pay any money that | owe
back to Revenue?

If your reconciliation shows that you owe money back to Revenue then this will

be due when you accept your reconciliation.

If you are using Tax Warehousing then any liability will be automatically
warehoused.

You have until 30t" June to finally accept your reconciliation - you don't have
to accept it today!

If you need to delay your Payment then you may need to delay accepting your

reconciliation.
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Revenue 52

Cain agus Custaim na hEireann
Irish Tax and Customs

4.4.2. Paying TWSS due to Revenue/Availing of Debt Warehousing.

For employers who are owed a further amount of TWSS, this amount will be paid by Revenue to the
employer's bank account after the Employer accepts their reconciliation.

Tax Debt Warehousing

Some employers will have a reconciliation balance to repay to Revenue. If an employer has difficulty in
meeting this payment there is an option to warehouse the debt in line with Revenue Covid 19 policies.
Employers who are eligible to avail of Tax Debt Warehousing can warehouse the TWSS reconciliation
balance.

For employers already availing of debt warehousing, this liability will be automatically warehoused when
they "Accept” the reconciliation.

Paying TWSS due to Revenue

Employers not eligible for, or not availing of debt warehousing, can pay any outstanding reconciliation
balance on ROS.

Employers, and their TWS5S linked ROS Agents, will be able to make TWSS payments via RevPay using credit
card, debit card or bank account (see section 6 of FAQ v18).

At present there is no facility to make a Phased Payment Arrangement (PPA) but this is being developed.

https://www.revenue.ie/en/employing-people/documents/twss/twss-reconciliation-employer-guidance.pdf



https://www.revenue.ie/en/employing-people/documents/twss/twss-reconciliation-employer-guidance.pdf
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| have an outstanding TWSS payslip that |
cant report to Revenue using CollSoft

This has most likely occurred because the payslip was manually edited on ROS
after it was submitted from CollSoft.

This will have broken the link between CollSoft and Revenue for this particular

payslip and it prevents CollSoft from making corrections.

We are working on an update to overcome this problem and enable you to re-

establish the link. We expect this update to be released in the next week or so.
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Paying Employee’s TWSS Tax Liabilities

CollSoft Update will be released in the next few days.
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Final Thoughts

You have until 30t June 2021 to finally accept your reconciliation - take your
time and study the CSV file carefully.

If you have any questions please contact our helpdesk (helpdesk@collsoft.ie)

Please bear with us as we work our way through your queries — much of this is
new to us as well and we are learning on the job as we look at the various
problems that users have ©


mailto:helpdesk@collsoft.ie

Questions and Answers?




